This research aims to determine the effect of psychological empowerment on the work exhaustion and emotional intelligence on the tour guide in Nusa Tenggara Barat Province, one of the provinces with the highest tourism income in Indonesia. The type of this research is explanatory research with a sample of 150 tour guides, taken from 653 people using stratified proportionate random sampling technique. The data analysis uses two analyses, namely descriptive with the help of SPSS version 20.0 and inferential analysis with Generalized Structured Component Analysis (GSCA). The result of this research shows that there is a negative significant influence between psychological empowerment on the work exhaustion. There is a positive significant influence between psychological empowerment on the emotional intelligence, and there is no significant and negative influence between work exhaustion on the emotional intelligence.
Nusa Tenggara Barat (NTB) Province of Indonesia is one of the strategic tourism destinations. It is usually called as golden triangle of tourist destination in which Bali represents the West region, Sulawesi with Tanah Toraja represents the North region and Komodo Island represents the East region. NTB province has its own advantage, seeing the NTB's position which is adjacent to Bali because it is considered as the tourism paradise for foreign or domestic visitors. This, in turn, will be very beneficial to the NTB. The provincial government of NTB places tourism as the second priority after agricultural sector in a broad sense and establishes 15 potential areas that can be developed as the tourism area, nine in the Lombok Island, and six in the NTB province. The natural beauty and charm of the tourism in NTB will be more interesting by enhancing the soul of tourism because the hospitality played by the tourist guides becomes one of the strong reason for the tourist to visit NTB.
The tourist guide is a profession that is closely related to tourism, it has an important role in realizing the success of the regional tourism program. The reason is that tourist guide becomes the spread head that is directly opposite with the tourist or guest. The passion for tourist guide phenomenon in NTB in the training of tourist guide competence and to obtain the license since 2012 is higher compared to the previous year. The tourist guide in 2011 amounted to 220 people and almost 50% have not attended the standard training of the tourist guide and most of them have not obtained the official permit as tour guide from the authorized agency ("Hampir 50 Persen", 2012) . In 2014, there are many tourist guides who have attended the standard training of tourist guide and there were about 563 people who have obtained a license to be a tourist guide. This shows that his or her work as tourist guide is intrinsic motivational that can reduce the sense of incompetence and strong self-control that allow the tourist guide to be able to survive and behave in line with their profession. Spreitzer (1995) refers to it as the psychological empowerment. The survey study related to psychological empowerment has also been conducted by Kong, Cheung & Baum (2009) where the result published by Journal of China Tourism Research. The research identifies the profile of tourist guide's skills in order to face the rapid development of tourism in China. This result of the research concludes that education and standard training factors need to improve as these two factors give the contribution to enriching the knowledge and skills of the tourist guide to serve the guest with a high quality of service.
The Head of Regional Representative Council (DPD) of the Indonesian Tour Guide Association (HPI) of NTB province and Association of Indonesian Tours and Travel Agencies (ASITA) of NTB province conclude that although there is a significant improvement in the tour guide's awareness to attend standard training of tourist guide competence and licence ownership, but the comparison between the tourists visit and the existence of tour guide is not equal. On the one hand, this is caused by the number of tourists visiting the NTB province which keeps increasing every year. On the other hand, the number of tourist guides who serve the tourist is not increased. The number of foreign tourists who visit NTB province in 2014 amounted to 69,881 people (BPS, 2015) . But the number of tourist guides who serve these foreign tourists in NTB province was only 653 people (BPD HPI NTB, 2014). The gap will be more visible during high season. This can trigger low-quality service given by the tourist guides due to lack of human resources, affecting the occurrence of overwork and ultimately can trigger the occurrence of work exhaustion (Perewe, et al. 2002) .
In addition, it can also affect the emotional intelligence of the tour guide. Considering that the tour guide is required to be able to master and manage himself in carrying out the tour as well as possessing the ability to build a good relationship with other people (Meyer, et al. 2004 ). Daniel Goleman called this ability as emotional intelligence. Goleman (2000) through his research state that emotional intelligence accounts for 80% of the determining factor for someone's successful life, meanwhile the other 20% is determined by IQ (Intelligence Quotient). Spreitzer (1995) states that the psychological empowerment is the way people look at themselves in the working environment and the degree to which they feel capable of forming the job role. Conger & Kaungo (1988) ; Thomas & Velthouse (1990) ; and Spreitzer (1995) state that psychological empowerment can be understood as the multi construction consisting of: (1) Significance (the compatibility between the demand of a work role and someone belief, value, and behavior), (2) Competence (someone's belief of her or his own ability to do something specific in the work or the belief of his or her own ability to do the work creatively), (3) Self-determination (the belief that she or he has the chance to choose in order to start and manage the action), and (4) Impact (the extent to which a person can affect the outcome generated from his or her work). Meanwhile, Schaufeli, Maslach & Marek (1993) argue that empowerment is related to the workload, the excessive workload can be one of the factors from a work which in the end affect the occurrence of work exhaustion. In addition, Jenskins (1996) argues that the importance of empowerment enables people to do things they previously could not do, including the ability in recognizing self-emotion, managing self-emotion, motivating oneself, recognizing the emotion of other people, and the ability to be able to foster the influence with others. Goleman (2000) calls it as emotional intelligence.
Several studies have been conducted on the psychological empowerment, especially in developed countries in America and Asia (Chow, et The construct that has been developed by the researchers show the improvement and strengthen the theoretical concept from Thomas & Velthouse (1990); and Spreitzer (1995) . Survey research on the effect of empowerment and work exhaustion previously done by some researchers such as Yagil (2006) who found that the overall empowerment construct has significant negative impact on the work exhaustion including emotional exhaustion, depersonalization, and the declining of personal performance. On the other hand, Greco, et al. (2006) show that the overall construct in the empowerment has significant positive effect on the work exhaustion. Alam (2010) has conducted a hypothesis test in which the result shows that construct in the empowerment has no significant influence on the work exhaustion. However, Alam (2010) has conducted preposition test of the effect of psychological empowerment on the emotional intelligence, where it is successfully proven that psychological empowerment has significant positive influence on the emotional intelligence. Thomas, et al. (2012) proposes a positive and significant influence between emotional exhaustion and emotional intelligence. Furthermore, there is also significant positive influence between depersonalization and emotional intelligence. There is also a significant positive influence on the personal achievement and emotional intelligence. Based on that, Thomas, et al. (2012) concludes that work exhaustion has significant positive influence on the emotional intelligence.
It is important to conduct this research because the competitiveness of human resources will be able to affect the quality of the service and the main component of tourism lies in the quality of service. This has been proven by Vucetic (2012) in a field research by using 30 travel agents as samples taken from 54 population of travel agents in Montenegro, concluding that the quality of a service given by the human resources determines by the competitive advantage present within the human resources itself. The competitive advantage of tour guide can be determined from their belief to carry out a guiding task reflected from the psychological empowerment which is a reflection of the empowerment where the perception focus lies within oneself and most felt by the tour guides. On the other hand, the level of work exhaustion and emotional intelligence are important matter closely related to the implementation of qualified hospitality activity.
Based on the narration, this research intends to investigate whether (1) psychological empowerment significantly affects work exhaustion, (2) psychological empowerment has a significant effect on the emotional intelligence, and (3) work exhaustion has a significant effect on the emotional intelligence.
LITERATURE REVIEW
Psychological Empowerment. Theories that have been stated become the reference of this study because of its proximity to the fact and reality in the tour guide environment. Thomas & Velthouse (1990) and Spreitzer (1995) report that psychological empowerment is understood as multi-dimensional construct consisting of four indicators: meaning, competence, self-determination, and impact. If all four indicators are incorporated, they will form the overall construct of psychological empowerment, or in other words, if one of the indicators does not exist, the psychological empowerment will not reach its maximum capacity. Furthermore, Spreitzer (1996) describes empowerment as a way of looking at themselves in the work environment and the extent to which someone is able to form his or her work role. Jenskins (1996) argues that the importance of empowerment enables people to do things they previously could not do, including the ability to overcome work exhaustion. Empowerment enables tour guides to grow their confidence to be able to handle problems, either issue relating to the patient or relating to the organization or surrounding community. Brancato (2003) argues that the improvement on the empowerment can decrease the work exhaustion experienced in the workplace. The reason is that empowerment enables people to actively utilize their skills, knowledge, and capability.
Empowerment is also understood as a multidimensional construct consisting of four cognitions in which these cognitions reflect how the individual's orientation on his or her work. These four cognitions are meaning, competence, self-determination, and impact. Meaning is a value of an object for the individual, competence means the individual belief on his ability to fulfil the work demand, self-determination means autonomy or control over the behavioural processes in his or work, impact means the degree to which an individual able to influence the result created by his work (Spreitzer, 1996) . In summary, empowerment is the degree to which an individual can actively influence the work role and work context (Daniels and Guppy 1994) .
Work Exhaustion. Bhanugopan & Alan (2006) said that workers who have experienced work exhaustion would also experience mental exhaustion, loss of commitment, emotional exhaustion, and also decreased motivation over time. Baron & Greenberg (2008) state that work exhaustion has four indicators consisting of physical exhaustion, emotional exhaustion, and mental exhaustion as well as lack of self-appreciation. Physical exhaustion is lack of energy in a person by feeling exhausted in a long period of time and show physical complaints such as a headache, nausea, insomnia, and changes in appetite expressed with less passionate in his or her work, more mistakes are made, feel the pain even when there is no physical abnormality (Baron & Greenberg 2008) . Emotional exhaustion is an indicator of the condition of work exhaustion in the form of emotion as a result of excessive psychoemotional demands marked by loss of feeling and attention, trust, interest, and enthusiasm (Pines & Aronson, 1989) . Someone who experiences certain mental exhaustion will feel empty, tired and can no longer overcome the demands of his or her job. The lack of self-esteem is an indicator of the lack of self-actualization, lack of work motivation and the decreased of self-confidence. This condition is often seen in a tendency of low achievement of the worker (Cordes & Dougherty, 1993; dan Maslach, 2001 ). Maslach (1982) implicitly acknowledges the existence of factors supporting the creation of work exhaustion in the workplace where interaction between the provider and recipient of the service are causing the physical exhaustion. In addition, the analysis is required in order to assess individual factors in the service provider who has contributed to the occurrence of work exhaustion. Thus, the occurrence of work exhaustion is not solely due to stress but also by the presence of individual characteristics, work environment, and emotional involvement with the recipient of service.
Emotional Intelligence. After being published by Goleman back in 1995, emotional intelligence became one of popular topic conversation in the American companies. Goleman (2003) states that emotional intelligence is a capacity in recognizing the emotions of oneself and others, in motivating oneself and managing our own emotion well or in the relationship with the environment. Goleman (2003) states more explicitly that emotional intelligence is additional ability owned by someone in self-motivation, resilience in facing the failure, controlling the emotion and delaying the satisfaction as well as managing the soul. Someone will be able to locate his or her own emotion in appropriate portion, having selfsatisfaction and managing her or his own mood through emotional intelligence. Cooper & Sawaf (2002) define emotional intelligence as the ability to feel, understand, and selectively apply the emotional power and sensitivity as the source of the human energy and influence. Emotional intelligence demands the owner of the feeling to learn how to recognize and appreciate emotion of oneself and others as well as respond appropriately, applying the emotion selectively in the everyday life. Emotional intelligence is not enough by having only the emotion. Sala (2005) states that there are two sides of emotional intelligence namely the intelligence of understanding the emotion and adding the creativity and intuition in the logical mind.
According to Goleman (2003) , emotional intelligence can be defined as selfawareness, self-confidence, self-mastery, commitment, and integrity of a person, and one's ability to communicate, influence, initiate change and accept it. On other words, Goleman (2000) explains that emotional intelligence is divided into five main areas, namely the ability to recognize self-emotion, manage the self-emotion, motivate oneself, recognize other people emotion, and the ability to build a relationship with other people. Mayer and Salovey (2004) , state that emotional intelligence is the individual ability in using his or her emotion effectively to manage and influence the relationship with other people.
Hypotheses: H 1 : Psychological empowerment has a significant effect on the work exhaustion; H 2 : Psychological empowerment has a significant effect on the emotional intelligence; H 3 : Work exhaustion has a significant effect on the emotional intelligence.
METHODS OF RESEARCH
The type of this research is explanatory research which explains the reciprocal relationship between independent variable and dependent variable through hypothesis testing that has been formulated previously. Nusa Tenggara Barat (NTB) Province is chosen as a research location because it is one of promising tourism destinations in Indonesia.
The population in this research are 563 tour guides in NTB province who have attended the standard competence of tourist guide with a license. The sample in this research is 150 tour guides determined using Stratified Proportionate random sampling, considering that the members of the population in this research are stratified.
The questionnaire is used as a data gathering tool, and its measurement scale uses the Likert scale because it can be used to measure attitude, opinion, and perception of individual or group of people regarding the social phenomenon. The method of data analysis in this study uses two analyses namely descriptive analysis with the help of SPSS version 20.0. The descriptive statistical analysis is used to provide a description of the frequency, percentage, and average values that have been collected from the questionnaire distribution. The result of the descriptive analysis is very useful to support the interpretation of the result of other analysis methods. After that, using the inferential analysis with Generalized Structured Component Analysis (GSCA). GSCA is used because the researcher can conduct three activities simultaneously, namely the validity and reliability testing of the instrument or equivalent with the confirmatory factor analysis, the relationship model testing between latent variables or equivalent with the analysis path as well as obtaining the useful model to predict or equivalent with the regression analysis model.
RESULTS AND DISCUSSION
Descriptive Analysis. Description of respondents in this study is grouped by gender, age, education level, marital status, license qualification level, work option status, and work period. The results of the description can be seen in Table 1 . There are four indicators used in forming the psychological empowerment variables in this study, among other: meaning, competence, self-determination, and impact. Meaning indicator ranks first in obtaining the average value, namely 4.53 because most of the respondents are strongly agree in responding the indicator. The respondents believe that what they feel is very appropriate for the real situation. The competency indicator ranks on the second place because it only has the average value of 4.50, this happens because respondents also strongly agree in responding the indicator. The impact indicator ranks on the third place because the respondents perceive it with an average value of 4.47. In the last sequence is the self-determination indicator responded by the respondents with an average value of 4.38. The average score of the four indicators in this psychological empowerment variable is based on the interpretation of values in a very high category. However, in order to obtain overall psychological empowerment, it is expected to increase self-determination.
Four indicators are used to form the work exhaustion variable. These four indicators are physical exhaustion, emotional exhaustion, depersonalization, and decreased personal achievement. The highest average value of depersonalization indicator is 4.05 because most of the respondents state that they strongly disagree. Decreased personal achievement indicator is in the second place because it is perceived not in accordance with the circumstance experienced by the respondents. Thus, it is perceived by the respondents with the average value of 4.02. Emotional exhaustion indicator ranks in the third place because it is perceived by the respondents with the average value of 3.85. Physical exhaustion ranks in the fourth place because it is perceived lower comparing to other indicators with the average value of 3.79. This indicates that the last two indicators are perceived by the respondents in which as many as 14.00% respondents are hesitant, as many as 19.33% respondents agree, as many as 0.67% strongly agree. However, the average value of these two indicators is in the higher category if being interpreted. In order to reduce the work exhaustion, it is better to pay more attention to the circumstance of physical exhaustion and emotional exhaustion.
Five indicators used in order to form emotional intelligence variable, among others: self-awareness, self-regulation, self-motivation, empathy, and social skills. Self-motivation indicator is an indicator responded by the respondents with the highest average value of 4.42 because the respondents strongly agree that this indicator is similar to the condition they have experienced. The second order is occupied by self-regulatory indicator and social skills indicator that have the same average value of 4.39 because most respondents stated that they strongly agree, because the self-regulation and social skills are similar to the condition they have experienced. Self-awareness ranks in the third order because this indicator is responded by the respondents with an average value of 4.38. Furthermore, the last order is empathy indicator which is perceived lower than the four indicators used to form emotional intelligence variable with an average value of 4.34, because as much as 16.67% gave the choice of answers with hesitation. Thus, in order to obtain a complete emotional intelligence, it is expected that they have to increase the empathy.
Inferential Analysis. Before testing the influence between exogenous variables with endogenous variables using GSCA, it is necessary to do linearity assumption test. The linearity assumption test aims to know whether two variables have the linear relationship or not. If the result of assumption test is linear, it can be said that the testing using GSCA can be continued. Linearity relationship has a meaning that there is a direct relationship between exogenous variable and endogenous variable. It can be proven by comparing the significance level with 0.05. If the value of significance level <0.05, then the relationship is linear, but if the value of significant level> 0.05, then it is not linear. Based on the linearity test result conducted in this study on the existing variables, the researcher obtained a significant level of relationship between psychological empowerment variable and work exhaustion in the testing result. The significant linear model is 0.000 <0.05 and the value of significant level of the relationship between psychological empowerment variable and emotional intelligence variable from the test result is a significant linear model of 0.000 <0.0 and the value of significant level of relationship between work exhaustion variable and emotional intelligence variable is significant linear model of 0.000 <0.05.
Assessment of the latent variable measurement model in this study is conducted with GSCA with three criteria namely Convergent Validity, Discriminant Validity, and Composite Reliability. Based on the three criteria of measurement model assessment from the bootstrapping result using GSCA method, and the result of measurement model test against each item of a statement contained in each indicator reflects the latent variable. Assessment of psychological empowerment variable measurement model consists of four indicators with two items statement in each indicator. The meaning indicator consists of statement items, employment significance, and commitment to the profession. Competence indicator consists of statement items, capability in guiding and creating the profession quality. The selfdetermination indicator consists of statement items, problem-solving and the determining the ultimate compensation. The last one is impact indicator consists of statement items that affect the organization development and organization regulation. The root value of Average Variance Extracted (AVE) in the psychological empowerment variable is 0.513. The value of AVE= 0.513 > 0.50 which means that the instrument used in order to measure the latent variable regarding the psychological empowerment has good discriminant validity. Similarly, the value of Critical Ratio (CR)> 1.96 results indicates that the instruments used to measure psychological empowerment variable has appropriate composite reliability. In addition, the amount of value of estimate in weight obtained for each item. The point of the meaning of work is the item that can describe the psychological empowerment because the weight estimate value in the item is the largest among the eight existing items, which is equal to 0.238. Based on the critical point value obtained, the meaning of the work gives a significant influence on psychological empowerment variable because the critical point value obtained is 10.17 * at 95% confidence level. The alpha value generated on the psychological empowerment variable is equal to 0.861. If the value of Alpha = 0.861> 0.60 then all of the items contained in the psychological empowerment has met the criteria Composite reliability because it has a high compatibility, and reliability.
Based on the measurement scale used to measure the overall item in the psychological empowerment variable, which is the range of the scale starts from one to five which means very bad to very good. The average score of the overall items in the psychological empowerment variable is obtained based on this measurement scale. Observing the actual condition based on the questionnaire result, the average score on each item above is 4.20 including the highest category compliance with the circumstance experienced by the respondents. The overall existing indicators should be maintained because all of them are very good to be used to measure the psychological empowerment variable. Furthermore, for the assessment of structural model and hypothesis testing, from the eight items on the psychological empowerment variable, the researcher chose few items that will represent the indicators. The items are chosen based on the largest weight estimate value owned. In this case, there are four items used to assess the structural model and hypothesis testing namely the item about the meaning of work, capability in guiding, problemsolving, and influencing the development of the organization.
Assessment of work exhaustion variable measurement model consists of four indicators with two items statement in each indicator. The indicator of physical exhaustion consists of the statement of physically helpless, and the decreased of work enthusiasm. The emotional exhaustion consists of the psychologically helpless statement and the boredom of working. The depersonalization indicator consists of the ignorant statement, and not caring about the interest of others. The indicator of the personal achievement decline consists of the statement of inability to solve the problem and to be awarded. The Average Variance Extracted (AVE) root value of 0.618. The AVE value = 0.618 >0.50 means that the instrument used to measure the latent variable regarding work exhaustion has good discriminant validity. Similarly, the result of Critical Ratio (CR) value >1.96 this shows that the instrument used in order to measure the work exhaustion variable has appropriate composite reliability. Furthermore, the amount of the estimated value of the weight is obtained for each item of the statement. The responded statement item least appropriate with the respondents' circumstance is not caring about the interest of other. Thus, this item can describe work exhaustion better because the value of weight estimate in the item is the largest compared to the other eight existing items amounted to 0.231. Similarly, the value of critical point obtained, not caring on the interest of others gives the significant influence on the work exhaustion variable because the value of critical point obtained amounted to 13.33* is significant at the 95% confidence level. Alpha values generated on work exhaustion variable on work exhaustion variable has met the Composite reliability criteria, due to their high compatibility and reliability.
The measurement used to measure the overall items in the emotional intelligence variable which is the range of the scale starts from one to five which means very bad to very good. It is found that the average score of the overall indicator is above 4.20 in the very high category for the incompatibility with the situation experienced by the respondents. The overall existing indicators should be maintained because all of them are very good to be used to measure the emotional intelligence variable. Furthermore, for the assessment of structural model and hypothesis testing, from the tenth items on the emotional intelligence variable, the researcher chose few items that will represent the indicators. The items are chosen based on the largest weight estimate value owned. In this case, there are four items used to assess the structural model and hypothesis testing namely the item about deciding what to do, express the emotion appropriately, enthusiasm to achieve better, understand other people in facing the issue and communicate well with a related institution.
The overall model testing in this research uses goodness-of-fit criteria from GSCA, resulting in the value of fit mode: structural and overall model seen from the value of FIT, AFIT, GFI, and SRMR. Based on the data processing using GSCA the result can be seen in Table 2 .
Based on the data in Table 2 about the Evaluation of Goodness-of-fit Model: Structural and Overall Model, it can be explained that FIT is a total variant of the overall analyzed variables. The value of FIT in the data processing has the value amounted to 0.562 which means that the model formed in this research can describe all of the analyzed variables as many as 56.20%. The diversity of the psychological empowerment, work exhaustion, emotional intelligence can be explained by the model as many as 56.20% while the remaining 43.80% is explained by another variable outside the model of this research. Considering that the value of FIT amounted to 56.20% it can be concluded that the model in this study has a fairly good model accuracy. Furthermore, AFIT (Adjusted FIT) is similar to R 2 adjusted in the regression analysis. The value of AFIT amounted to 0.554 is the adjusted of FIT similar to the value of FIT. The value of AFIT amounted to 0.554 means that the model formed in this research can be explained by all of the analyzed variables as many as 55.40%. The diversity of the psychological empowerment, work exhaustion, emotional intelligence can be explained by the model as many as 55.40% while the remaining 44.60% is explained by another variable outside the model of this research. Considering that the value of AFIT is larger than 50% it can be concluded that the model in this study has a fairly good model accuracy. Both GFI and SRMR are proportional to the difference between the sample covariance produced by the GSCA parameter estimation. The value of GFI amounted to 0.990 > cut-off point 0.90 which means that model formed in this research is said to be appropriate or good because the value of SRMR is smaller than 0.1 or 0.090 <0.1.
Based on the above description, it can be concluded that the complexity of the model contained in this study is able to explain 56.40% variance data that has been corrected, and it also shows appropriate or good fit model indicated by GFI = 0.990 and SRMR = 0.090 which is close to the value of 0.
Based on testing of structural model and hypothesis on the basis of the estimated value of path coefficient regarding the direct influence between the variable of psychological empowerment to work exhaustion variable. 2) Testing of structural model and hypothesis on the basis of estimation of path coefficient about direct influence of the psychological empowerment variable to emotional intelligence variable, and 3) Testing of structural model and hypothesis based on estimation value of path coefficient about direct influence of work exhaustion variable to emotional intelligence variable. Test results can be seen in Table 3 . Table 3 provides an overview of the direct path coefficient estimation value of each research variable, such as the relationship of psychological empowerment with work exhaustion, and the relationship of psychological empowerment with emotional intelligence, as well as the relationship of work exhaustion with the emotional intelligence. For the purpose of testing the research hypothesis, we use the value of Critical Ratio (CR) in which the results obtained by processing through GSCA.
The discussion regarding the influence of psychological empowerment on the work exhaustion is the answer of the problem formulation and hypothesis of the second research (H 1 ) which states that the psychological empowerment has a significant influence on the work exhaustion. The result of analysis on structural model with GSCA method shows that psychological empowerment has significant and negative effect on work exhaustion, based on the result of data in Table 2 , the estimated value of the path coefficient of -0.270 with negative direction, and critical point value (CR) equal to 3.10* at the confidence level of 95%. This means that the higher the level of psychological empowerment experienced by the respondents, the lower the work exhaustion will be experienced by the respondents.
The finding from the empirical study shows that the perception of the respondents on the psychological empowerment variable, mainly the meaning indicator, and the competence indicator have a very high value because the scores of the two indicators are mostly rated with the score 4, and score 5 so that the value of average score of meaning indicator amounted to 4.53 and competence indicator amounted to 4.47 which is above or equal to the average value of the score from the overall indicators in the psychological empowerment variable amounted to 4.37. This indicates that the respondents realistically feel the value of meaning of the tour guide profession in his or her life, and they also feel that the competence owned greatly support the activity of serving the guests.
This study found that the influence of psychological empowerment inversely proportional to work exhaustion, namely the higher the level of psychological empowerment felt by the respondents, the lower the level of work exhaustion they have experienced. This can happen because the results of a descriptive study in this research show that most of the people who have decided to do this tour guide profession are mostly male amounted to 95.30% and the remaining percentage is women amounted to 4.70%. It is known that the tour guide profession has a specific characteristic such as unique, dynamic, and challenging. Thus, it requires physical endurance and mental strength. Men usually have a stronger physical endurance than women. On the other hand, men prefer to use logical thinking rather than emotion. This indicates that men will able to control work exhaustion he has to experience.
The second reason can be explained by the result of a descriptive study in this research. The age of the respondents are mostly above 43-47 years old amounted to 23.33%. The age of development is called as middle age by Santrock (2003) because at this age phase people will have mental, emotional, social and very productive maturity. It means that people at the age above 43-47 years old will be able to manage the job he is pursuing seriously with a strategic method in order to decrease the work exhaustion he has to experience. The third reason is based on the result of a descriptive study in this research, regarding the work period of the respondents, respondents who have worked for 15 years amounted to 28.70%, and generally, the respondents with this work period have broad insight, skilful and experienced in providing the service. This shows that a tour guide with rich experience, adequate skills, and broad insight will certainly know how to overcome the level of work exhaustion he or she has to experience. The fourth reason, when observing from the marriage status of respondents most of them are married which amounted to 68.70%. People who have been married are generally not too concerned about the work exhaustion he has to experience because psychologically speaking he has a family that becomes his responsibility. Thus, he will be more focused and serious in carrying out the work in order to obtain adequate income and to support his children and wife.
Based on the description, the result of this research is different than the theory conveyed by Schaufeli, Maslach & Marek (1993) concerning the excessive workload that can be one of the factors for work exhaustion. The result of this research is also different with the Santrock (2003) theory, he states that if someone is assigned to excessive work continuously, it will cause a burnout for the assigned person due to the overload emotion of the physical and mental exhaustion which is also the accumulation of stress in a long period of time. However, the research result confirms and expands the research result conducted by Yagil (2006) concerning "The relationship of service provider power motivation, empowerment, and burnout to customer satisfaction". The research result conducted by Yagil shows that empowerment is negatively correlated with burnout, including emotional exhaustion, depersonalization, and decreased personal achievement, meaning that the higher the perceived empowerment, the lower the burnout will be. This research result also confirms and expands the finding of research conducted by Alam (2010) , in which Alam finds that the empowerment has no significant influence on the work exhaustion. It means that even if the respondents in the research feel empowered, but she or he cannot increase or decrease the exhaustion directly. However, this research result can be different comparing to the research result conducted by Greco, et al. (2006) on Leader empowerment behaviors, staff nurse empowerment and work engagement/burnout in Ontario Canada. The finding of the Greco, et al. (2006) research shows that empowerment has a positive influence on the involvement, and it has a significant positive effect on work exhaustion.
The discussion regarding the influence of psychological empowerment on the emotional intelligence is the answer of the problem formulation and hypothesis of the third research (H 2 ) which states that the psychological empowerment has a significant influence on the emotional intelligence. The result of analysis on structural model with GSCA method shows that psychological empowerment has significant and positive effect on emotional intelligence, based on the result of data in Table 3 , the estimated value of the path coefficient of 0.460 with positive direction, and critical point value (CR) equal to 6.73* at the confidence level of 95%. This means that the higher the level of psychological empowerment experienced by the respondents, the higher the emotional intelligence that will be experienced by the respondents or tour guides in NTB province.
This study shows that psychological empowerment can run optimally according to the expectations of the tour guides in NTB province, because the overall indicators from the description of the psychological empowerment variables based on the statement points in the overall existed indicators are perceived with strongly agree (score 5) by the respondents, especially on the meaning and competence indicator that have the value of average score of 4.53 and 4.50 respectively. The average score value above the overall average score value in the psychological empowerment variable is 4.47, and for the emotional intelligence variable based on the existing variable, are perceived very high by the respondents, especially in the self-motivation indicator with the average score value of 4.42 which is above the overall average score value of 4.37. This indicates that the higher the meaning in the work or profession perceived by respondents or tour guides in NTB province, the higher the self-motivation to do the guiding task well. Similarly, the higher the competence level of a tour guide in NTB province, the higher the achievement level they will achieve, and the higher the creativity in creating a pleasant atmosphere to provide quality services.
Based on this, this research result confirms and expands the theory stated by Goleman (2003) , on emotional intelligence as the additional ability owned by someone in selfmotivation, resilience in facing the failure, controlling the emotion and delaying the satisfaction as well as managing the soul. Thus, the results of this study accept the theory of Jenskins (1996) which says that the importance of empowerment enables people to do things they previously could not do, including the ability in recognizing self-emotion, managing self-emotion, motivating oneself, recognizing the emotion of other, and the ability to be able to foster the influence with others which is called as emotional intelligence. The results of this study confirm and broaden the findings of Alam (2010) which examines preposition test of the effect of psychological empowerment on the emotional intelligence. Alam (2010) has successfully proved that psychological empowerment has significant positive influence on the emotional intelligence.
The discussion on the influence of work exhaustion on the emotional intelligence is the answer of the problem formulation and hypothesis of the tenth research (H 4 ) which states that the work exhaustion has a significant influence on the emotional intelligence. The result of analysis on structural model with GSCA method shows that work exhaustion does not have significant and negative effect on the emotional intelligence, based on the result of data in Table 3 , the estimated value of the path coefficient of -0.030 with negative direction, and critical point value (CR) equal to 0.41 at the confidence level of 95%. This indicates that a negative and insignificant effect. This means that there is an inverse effect between work exhaustion and emotional intelligence, if the higher the level of work exhaustion felt by respondents or tour guides in NTB province, the lower the level of emotional intelligence they have. But this effect is not significant because it is not supported by the reality that occurs in this research object.
Work exhaustion variable is not significant and negative to the emotional intelligence and it can be explained as follows. First, based on the data in the field of work fatigue experienced by the respondents or guides in the province of NTB is generally categorized as low, because the majority of items contained in work exhaustion are responded with strongly disagree, because it is not in accordance with the conditions experienced by the respondents, except in physical fatigue indicator, and emotional exhaustion, some of the respondents perceive it as high because they feel the compatibility with the condition they are experiencing. This can happen because tour guide is non-scheduled work and it is different than full-time work started at 7 and finish at 5 pm. Tour guides working hour may be longer and it can be extended more than 24 hours a day. Sometimes, they have to serve guests at 3 AM, and they are also often required to respond immediately. They are demanded to solve or find a solution for an issue. Things like this can trigger work exhaustion of a tourist guide, primarily in exhaustion of energy. Babakus et al. (1999) state that work exhaustion can be defined as running out of energy. Bhanugopan, et al. (2006) suggest that work exhaustion in which its occurrence is responded very well because it happens when a person tries to achieve an unrealistic goal, eventually he runs out of energy and loses the feeling about himself, and against others.
The results of the test in this study found that the high or low work exhaustion experienced by the tour guides in the province of NTB, the influence cannot increase or reduce the high or low of the emotional intelligence. It can happen because the respondents' adaptation to their current work has been going on for a very long time, the majority of respondents have worked as a tour guide for more than 15 years. It means that the respondents have understood very well the characteristics of their work in which they have to interact with a lot of people. And that this work requires him to have easy going personality, no matter how complicated and talkative the guest they have to serve. An individual with a passionate soul, positive thinking, energetic, open, attractive, has a sense of purposeful humour, cheerful, and also has good communication skills, as well can entertain others, is a person who has emotional maturity. According to Walgito (2002) , people who have emotional maturity can place himself in tune with the realities he has to face the environment. Furthermore, Patton (1998) argues that emotional maturity is the ability to control emotions effectively to achieve goals and build a productive influence in order to achieve success.
Second, the test results in this study found that the high or low of work exhaustion experienced by the tour guides in the province of NTB, its influence cannot increase or reduce the high or low of the emotional intelligence. This happens, because the tour guides in NTB province are aware of the heavy demands and challenges in carrying out their work as tour guides. However, most of them have done this work more than 15 years, it means that they are very experienced in fulfilling the demands and solving the problems. Robbins (2006) argues that someone's working experience in the work he has manifested in the number of work period can improve the ability, and work skills of that person which will generate the improved work. Work experience is not only about the number of work period, but more than taking into account the type of work that he has done or often faced (Asri, 1986) .
Based on the interview with one of tour guides in NTB province, a tour guide named Mr. Mulyadi, on March 23, 2014, revealed that he can act decisively, quickly and appropriately in solving an issue, able to control his emotion when facing the issue, and being careful or cautious all the time, as well as anticipating every issue that has not arrived yet due to his experience as tour guide and his natural instinct. Such professional and ethical attitude and behavior can cultivate a reliable work culture because it is instilled continuously on himself and other people in order to produce an identity and a good image for tour guides in the province of NTB.
This kind of work culture serves as guidance in carrying out duty to serve the guest. Ndraha (2003) states that the culture is a social behavior and phenomenon that can give the picture of the identity and image of individual or group because everyone's culture is different from others, and ansich culture cannot be defined as good or bad because everyone and every group has their own culture. Luthan (2006) states that work culture can be defined as the knowledge obtained to integrate the experience and create social behavior. If the work culture can be implemented appropriately and properly, then the behavior of human resources in achieving the work productivity will be higher (Djajendra, 2013).
This research result is different from Bhanugopan & Alan's Theory (2006) regarding the workers who are experiencing burnout will also experience mental exhaustion, loss of commitment, emotional exhaustion, and decreased self-motivation over time. Goleman (2000) states that self-motivation is also part of emotional intelligence. Similarly, the research result is not in line with the research result conducted by Thomas, et al. (2012) . Their research result found a significant positive effect between emotional exhaustion and emotional exhaustion. Furthermore, there is also significant positive effect between depersonalization and emotional intelligence. There is also a positive significant influence between personal achievement and emotional intelligence. Based on that, Thomas, et al. (2012) give a conclusion that work exhaustion has a positive significant effect on emotional intelligence.
CONCLUSION
Based on the problem formulation, research result, and discussion, it can be concluded that psychological empowerment has a direct negative significant influence on the work exhaustion. Psychological empowerment has a significant positive effect on emotional intelligence, and work exhaustion has no significant negative effect on the emotional intelligence.
Basically, every research always has a limitation, not to mention this research. The reason is that this research is part of explanatory research using cross-sectional study approach in which the researcher cannot follow the behaviour of the subject or respondent from time to time in gathering the data of the research. It greatly affects the result of the analysis.
